
  

 

Missouri Hotel and 

Lodging Association 

exists to serve and unite 

representatives of the 

lodging and tourism 

industry in Missouri for 

the promotion and 

protection of our common 

interest. 

President’s Message 
Trey Propes 
Director of Operations 
Ehrhardt Hotels 
 
Dear MHLA Members and Prospective Members,  
I wanted to start off my term as MHLA President by 
thanking each and every one of you for your 
commitment to the MH&LA.  All of us on the board 
realize that without each and every member we 

would not be able to do the work we do as YOUR Voice, the Voice of 
Missouri’s Hospitality Industry.   I also wanted to thank outgoing President, 
Greg Walker, for all that he did to lead MHLA over the past couple of 
years.  During his administration MHLA successfully fought to stop the 
unfair Minimum Wage Increase proposed last year as well as holding off 
Expedia, AirBnb and the other members of the “Home Sharing” community 
from passing legislation that would have unfairly impacted hotels, 
statewide.  So “Thank You, Greg, Jorgen, Sandy and the other members of 
the MHLA Board for fighting for our rights as hoteliers.   
 
Moving forward, I have some short term goals for myself and the 
association as well.  As for myself I think that communication is a key to the 
MH&LA’s continued success. To that end I want to attend a meeting of 
each of our member, City Associations within the first 6 months that I am 
in office. Our Executive Director, Sandy Boeckman, will reach out to each 
City Association soon to get them scheduled.   
 
My short term goals for our MH&LA include passage of fair legislation that 
regulates the “Home Sharing” market, whether it is a room or an entire 
facility. In my opinion this legislation should cover payment of ANY and ALL 
state and local taxes that hotels pay… those same taxes should apply to all 
lodging facilities no matter the size. The legislation should also protect the 
patrons of these establishments. In this climate where our Attorney 
General and Legislature are focused on cracking down on illegal sex 
trafficking let’s not forget that these “Home Sharing” facilities offer the 
perfect environment for these acts to occur.  A person rents over the 
internet, receives a code or location for a key, uses that code to gain entry 
into the facility and carry out whatever illegal activities they wish such as 
creating a Meth Lab, illegal sex trafficking….you name it. Then they leave 
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Spring break is over, Easter Break has begun.  Another 
short week next week for the legislature. The House 
passed the budget and sent it to the Senate. They will 
begin the next week with reviewing and inserting their 
priorities. The House Investigation Committee is 
scheduled to release their report on the Governor’s 
ability to serve as Governor a week from Monday 
which will be a widely read and reported on 
document. While it will consume the topic of 
conversation for many days, it will not slow the 
progress of the House and Senate. 
 
The Senate gave first round approval to a 428 page tax 
bill (for Missouri that is an unheard of amount of 
pages for a bill). This version increases reforms many 
sections of the tax code while attempting to address 
issues facing Missouri such as roads and bridges with a 
gas tax proposal, and ensures local retailers are on a 
balanced field with on line purchases by taxing them 
the same. The bill also lowers in state corporations 
income tax while replaying an out of state corporation 
tax break.  
 
The proposal does not include the 2% timely filing 
repeal, for which we are very appreciative to Senator 
Eigel, the sponsor of the Tax Reform legislation.  
There have been several proposals this year to rescind 
the law which allows you and other retailers to retain 
2% of the sales tax remitted to the state as a collection 

fee. The House tax reform bill contains the repeal, and 
we are fighting this measure and hope to strip it from 
the bill.   
 
Tourism Budget 
The House Budget Committee passed a budget out of 
committee this week, and the Governor’s cut to 
tourism of $10M was restored by nearly half, which is 
what we believed would happen. The Committee 
restored $5M of the cut, and the full House restored 
$4.75M of the cut. The tourism industry is very 
pleased with Chairman Fitzpatrick’s restoration.  
  
Short Term Rental Meeting – Discussions continue 
The discussions continue, but there does not seem to 
be consensus forming on this bill. The hang up is at 
what point does a piece of property go from 
residential use to commercial use, and how are local 
jurisdictions able to zone such dwellings. The latest 
discussions have centered around a centralized tax 
collection system.  This may assist you as well. Instead 
of making a sales tax payment to the state and to the 
local jurisdiction for local transient guest taxes, the 
state would collect both and remit to the locals their 
share. This language would also require all STR’s to 
pay all sales, transient guest and business license 
taxes.  The other local zoning and inspection issues 
would be left to their respective governing bodies. 

(Continued on page 3) 
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From the Capitol 
Jorgen Schlemeier, Governmental Consultant 
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More conversations left to be had on this issue. 
 
For those of you in St. Charles, HB 2668 and SB 1065 
was heard in the Senate. These bills relate only to St. 
Charles. They treat the taxing of nightly rentals the 
same across the spectrum of facility (hotel to home 
rentals). This bill does need some amending 
however, as the fines on hoteliers for being late on 
submission of their tax due is too punitive.  
 
School Start Date 
The School Start Date bill will be heard this week in 
House Education Committee, at 5 pm on Tuesday.  I 
do not anticipate a different result than previous 
years. Beginning in school year 2019-20, this bill 
modifies the law governing school start dates by 
removing the option that school districts may set an 
opening date more than 10 calendar days prior to the 
first Monday in September. While we support the bill, 
the education community has an equal opposite 
reaction.  
 
Tort Update  
First Venue, PASSES HOUSE – Scheduled to be heard 
in Senate this week   -  the bill essentially was hung 
up on one big issue in the House and will face the 
same challenge now that it is in the Senate. The 
sticking point - Can you still “join” like plaintiffs 
throughout the state in a St. Louis City court. That has 
become the litmus test for the trial attorneys as to 
whether this bill is just bad or is it horrible. We can 
not give on that item. If we allow a venue bill to pass 
that allows “joinder” statewide, then all of the 
businesses in the state will remain subject to the St. 
Louis City judicial system, which has been ranked as 
one of the top 3 least fair courts in the nation, and 
last year was the worst in the nation. The sponsor has 
made several concessions to the opponents.  We 
need this bill to pass, and need your help by ensuring 
your senator sees this as a priority. 
  
Second MMPA Reform, sponsored by Caleb Rowden 
(SB832) - This bill finally brings some balance to the 
state’s merchandising practices act. The current law 
allows a plaintiff to easily bring a claim of deceptive 

practices in the state and also in the City of St. Louis, 
or any of their other favorite forums. The class action 
claims have become a huge payday for the lawyers 
while rendering nearly nothing for their client, often 
times a coupon or discount on a next purchase. The 
bill ensures that transactions approved by a state or 
federal agency can not be claimed to be a deceptive 
practice, yet current law has no such prohibition.  
  
Senate Bill 832, amends chapter 407, the 
merchandising practices act to increase the standard 
of proof needed to claim a deceptive practice. This is 
long overdue according to the business community. 
Class Action and individual claims are too easy to 
claim and prove in our courts.  As you can imagine the 
trial attorneys are fighting the bill. It was passed out 
of committee last week.  There is discussion about 
taking real estate transactions out of chapter 407.  It 
was amended to preclude plaintiffs from filing a 
contract dispute with a homebuilder and a chapter 
407 claim simultaneously.  This bill may be debated 
on the Senate floor Tuesday. 
  
Hotel Taxes 
Interesting debate in the tax legislation this year on 
both what they are going to tax and which taxes they 
want to cap. Other separate bills have proposals for 
the towns of Archie, Centralia and now Lebanon. 
Some of the proposals actually cap the aggregate 
amount a local jurisdiction can impose, which works 
until a city has a project they want to fund with the 
support of local hoteliers – KC has several examples. 
We will monitor these bills to ensure it does not 
impose a broad based tax on you to fund 
transportation or other types of state wide initiatives, 
AND we will watch for increases in local taxes on 
specific jurisdictions such as Joplin, who has a 
disagreement with their city on use and limits of hotel 
taxes.  
 
Statewide Hotel Tax Authorization 
HB2577, Changes the law regarding local taxes by 
authorizing all political subdivisions in the state to 
levy a transient guest tax instead of only those 

(Continued on page 4) 

https://house.mo.gov/Bill.aspx?bill=HB1826&year=2018&code=R
https://house.mo.gov/bill.aspx?bill=HB2577&year=2018&code=R
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political subdivisions previously authorized. We have 
this bill stalled at the moment.  It has not been 
assigned to committee. We strongly oppose.  
  
Employment Discrimination  
Next week another round of 
hearings, including amending the employment 
discrimination legislation that passed last session, and 
has caused the NAACP to issue a travel ban in 
Missouri. While there is great interest in among our 
members to repeal or at least modify that law, the 
bills have been introduced by democrats and 
republican leadership has said no amendments will 
pass this year. 
  
Predictive Scheduling 
Rep Dan Shaul presented a bill to a House Committee 
related to “predictive scheduling”.  HB1397 prohibits 
political subdivisions from requiring employers to alter 
or adjust any employee scheduling unless required by 
state or federal law.  The bill was passed out of the 
Rules committee, which makes it eligible for Debate 
on the House floor.  
  
Bad Legislation 
Hb2418 wins the bad legislation of the week award. 
This bill requires a lodging establishment that knows a 
registered sexual offender is staying on the premises 

to conspicuously post in a prominent and visible area 
behind the registration desk a sign informing potential 
customers that there are one or more registered 
sexual offenders staying on the premises. When a 
customer makes a reservation over the phone or 
Internet the lodging establishment shall inform the 
customer at the time the reservation is made if there 
are any registered sexual offenders staying on or 
scheduled to stay at the premises. This bill has been 
assigned to the Crime Prevention Committee. 
We can’t check each of our patrons as to whether 
they are on a list or not .No hearing date has been set. 
Thank you to our friends in Branson for calling the 
Chairman, which helps ALL of us.  
  
More bad legislation 
HB2451 was heard in Professional Registration 
committee. It has support of the homebuilders 
association. The bill relates primarily to new 
construction, and not inspections of rental homes. 
HB1510 is stuck in Rules and has made no additional 
progress. It is the more problematic legislation. It 
states; "No city or county shall adopt, enforce, or 
maintain a residential property licensing ordinance or 
resolution that includes a requirement for periodic 
interior inspections of privately owned residential 
property for city or county code violations unless the 
lawful occupant has consented to such interior 

inspections." 
 
These bills limited local 
authorities inspection and 
building permit issuances on 

HEADS ‘N BEDS 

From the Capitol 
Jorgen Schlemeier, Governmental Consultant 

https://house.mo.gov/Bill.aspx?bill=HB2418&year=2018&code=R
https://house.mo.gov/bill.aspx?bill=HB2451&year=2018&code=R
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whenever their “reservation” is up …. Never having seen any authority figure or responsible party.  Even 
though this is through no fault of the home owner it is still reality.  That is why other lodging establishments 
have staff on hand 24/7, to protect the lives of our guests and the property of all involved. As for my other 
short term goal for our MH&LA, it's simple, we need to grow our membership and improve our funding. That 
way the next time unfair legislation is proposed and hotels are targeted or being taken advantage of we have 
the resources in place to represent those members affected with the best possible assistance they could ever 
receive.   
 
I hope you will all join me in seeing that YOUR Missouri Hotel and Lodging Association is set up to represent 
all of us for success in the future.   

 
Sincerely,  

Trey Propes 

President 
Missouri Hotel & Lodging Association 

President’s Message 
Trey Propes 

Director of Operations, Ehrhardt Hotels 
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Missouri State Capitol Construction Project Phase II 

WHAT 
 The construction period of Phase II of the Missouri State Capitol Construction Project will begin on 

Friday, March 2nd, 2018. 
 During this incredibly complex and long-term project, the south lawn of the Capitol building will be 

converted into a construction staging area in order to allow for heavy equipment & materials to be 
stored on-location. 

 As such, the south circle drive will CLOSE to public traffic from Friday, March 2nd until late 2020. 
 Eastbound traffic approaching the Capitol Building from West Main will be diverted right onto Broadway 

Street. 
 Westbound traffic approaching the Capitol Building from Capitol Avenue will make a slight diversion on 

Senate Garage Drive and then proceed around the north side of the Capitol.  As a precaution, please 
note the speed limit on the north drive is 20 mph and traffic will be limited to one lane only. 

 Visitors will continue to enter the Capitol through the south carriage & west public entrances. 
 ADA access will continue to be available at the south carriage entrance and through the Capitol garage, at 

the lower level of the east side of the building. ADA parking spaces will continue to be available on the 
north circle drive. 

 Designated school bus drop-off area will move to the west end of the Capitol near the base of the West 
stairs (buses will need to use the north circle drive to access this location). 

 Normal business hours for visitor access at the south side first floor door that faces High Street (known as 
the carriage tunnel entrance): Monday-Sunday, 8:00 a.m. – 5:00 p.m. 

 The general public can also access the Capitol Building through the west side first floor door on Tuesday – 
Thursday from 7:00 a.m. – 3:00 p.m. (times are subject to change) 

 When there is business of the state being conducted in the Capitol after 5:30 p.m., the public will be 
allowed to enter through the east basement door. This entrance will continue to serve as an ADA access 
point to enter and exit the building. 

 As a reminder, public Capitol entrances are staffed by security personnel utilizing both magnetometers 
and X-ray conveyors for security screening. The public entrances are also used by contract employees, 
special guests, members of the media, and lobbyists – all who are subject to screening. 

 For more information on accessing the Capitol Building, visit the Missouri Department of Public Safety 
website. 

 
HOW 
 During the 2014 
Legislative Session, $40 
million for the State Capitol 
Project was appropriated as 
part of a bond package after 
garnering bi-partisan support 
from then-Governor Nixon 
and the General Assembly. 
 In August of 2015, the 
first bond sale to fund a 
portion of the Capitol project 
was approved by the Board 
of Public Buildings 

(Continued on page 7) 

https://mcp.dps.mo.gov/capitol-security.html
https://mcp.dps.mo.gov/capitol-security.html
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Missouri State Capitol Construction Project Phase II 

(members at that time included then-Governor Jay Nixon, then-Lieutenant Governor Peter Kinder, and 
then-Attorney General Chris Koster). 

 
WHY 
 After more than 100 years of wear & tear, the exterior façade and substructure of the historic Missouri 

State Capitol Building (the seat of Missouri State Government in Missouri’s capital city, Jefferson City) 
have suffered significant deterioration. 

 The Capitol’s first major construction project will bring the building’s structure back to serviceable 
condition and address the deteriorating stonework on its facades, dome and drum, which was 
completed in 1917. 

 Upon completion (anticipated in late 2020), the project will essentially extend the life of the building as 
well as improve the overall appearance, structural stability and water shedding capacity, ensuring that 
the historic structure is properly preserved so it can continue to be enjoyed by generations to come. 

Missouri State Capitol Advocacy Days 
FEBRUARY 21-22, 2018 

JEFFERSON CITY, MISSOURI 

 

2018 RECOMMENDED TALKING POINTS 
 MISSOURI’S TRAVEL INDUSTRY CREATS JOBS, TAX REVENUE AND ECONOMIC DEVELPKMENT. IN FISCAL 

YEAR 2017: 
 MISSOUIRI WELCOMED 42.0 MILLIONS VISITORS.* 
 TOURISM’S TOTAL ECONOMIC IMPACT WAS $16.8 BILLION DOLLARS.* 
 313,362 CITIZENSEARNED THEIR LIVING THROUGH EMPLOYMENT IN MISSOURI TRAVEL AND 

TOURISM RELATED BUSINESSES.* 
*All-time record high. 
*Sources: Tourism economics, Missouri Department of Revenue, Missouri Department of 
Labor 
 

 GIVEN THE CURRENT BUDGET SITUATION IN JEFFERSON CITY, EDUCATING OUR STATE LEGILSATORS AS TO 
TOURISM’S VITAL IMPORTANCE TO MISSOURI’S OVERALL ECONOMY HAS NEVER BEEN MORE 
IMPORTANT. WE ARE ADVOCATING THAT TOURISM BE FUNDED AS STRONGLY AS POSSIBLE. CONTINUED 
STRONG SUPPORT AND FUNDING OF THE MISSOURI DIVISION OF TOURISM IS CRITICALLY IMPORTANT IN 
CONTINUING TO DRIVE TAX REVENUE THAT WILL HELP STRENGTHEN THE STATE’S ECONOMIC EHALTH. 

 

 UNDOUBTEDLY THERE MAY BE OTHER UNFORESEEN ISSUES THAT WILL ARISE IN THIS SESSION THAT WLL 
REQUIRE INPUT AND ACTION FROM THE TOURISM INDUSTRY. WE WILL STAY ABREAST OF ANY SUCH 
DEVELOPMENTS AND WILL COMMUNICATE THEM ACCORDINGLY. 
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Springfield Hotel Lodging Association 
Annual Hospitality Scholarship Awards 

The Springfield Hotel Lodging Association presented its annual scholarship awards to students from Ozarks 
Technical Community College and Missouri State University. 
 
“Our association enjoys assisting hospitality students with great potential and need,” said Laurie Hayes, 
executive director for the Springfield Hotel Lodging Association. 
 
The recipient for the Jim Prentice Memorial Scholarship was Amber Archer with a $1,000 award and summer 
internship at The Cheshire Hotel in St. Louis. 
  
The SHLA Scholarship Committee chose Madison Kliethermes and Allison Heimsath from MSU for the second 
semester SHLA scholarships in the amount of $1,500 each.  
  
The second semester SHLA scholarship recipients for OTC were Jeff Woodward, Jessica Mezzacapa and Alexa 
Verploeg each in the amount of $750 
  
The association raises the funds for the scholarships with its golf tournament in September each year. 

Tri-County Lodging Association 
What is Happening at the Lake of the Ozarks 

The Lake of the Ozarks was recently highlighted on MSN.com under the “Awesome Views in All Fifty States” 
which named the Castle Trail at Ha Ha Tonka State Park as the Awesome View for the State of 
Missouri. Here’s the listing: 
 
“Camdenton, MO - The Castle Trail in Ha Ha Tonka State Park is beloved for its view of Lake of the Ozarks 
(and its access to the ruins of a castle). The three scenic lookouts are reachable by a paved and handicapped-
accessible trail from the parking lot. There are no fees for day use of the park.” 
 
April 4-7, 2018 
Bring the entire family for a wonderful weekend of gospel music at the 20th Annual Great Lake of the Ozarks 
Gospel Sing.  For more information visit FUNLAKE.COM. 
 
April 21-22, 2018 
One fish is worth $100,000 this April 21st and 22nd at the Annual Big Bass Bash at the Lake of the 
Ozarks.  Register now for the Lake’s largest AMATEURS ONLY Bass Fishing Tournament by visiting 
FUNLAKE.COM.   No fishing professionals, no tournament winners and no fishing guides are allowed to enter. 
 
May 4-6, 2018 
Check out the 30th Annual Magic Dragon Street Meet Nationals Car Show and the 21st Annual Spring Harbor 
Hop this weekend.  Visit FUNLAKE.COM for information. 
 
May 11, 2018 
Enjoy a free night of family entertainment at the Hot Summer Nights car show, located on the historic 
Bagnell Dam Strip, Friday night from 6-11 p.m.  For more information visit FUNLAKE.COM.    

https://mostateparks.com/trails/ha-ha-tonka-state-park
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Myer Hotels received recognition once again for it’s outstanding service and 
high-quality properties.  The Holiday Inn Express Green Mtn. Drive and the 
Comfort Inn & Suites Branson Meadows take top honors for “Branson’s Best 
Hotel” from Best of the Ozarks.  The Holiday Inn Express Green Mtn. Drive 
won the award and the Comfort Inn & Suites Branson Meadows received 
runner-up.  Best of the Ozarks is the annual News-Leader reader poll 
recognizing the best people, places and things that make the Ozarks a 
special place.  The awards were presented at the Gillioz Theatre on Monday 
night.   
 
Both general managers, Rhonda Merriman and Steve Graber, were in 
attendance to receive the awards as well as Chris Myer, VP of Marketing for 
Myer Hotels.  “We are very proud of both of these hotels.  It is an honor to 
receive recognition for the great job our teams do, said Myer.  “This is a 

testament to the friendly, fantastic service that our staff provides to our guests.”  
 
The Holiday Inn Express Green Mountain Drive is located in the heart of Branson’s theater district behind the 
Grand Village shopping experience.  This contemporary property is perfect for family, with an indoor pool, 
fitness center and lots of space to socialize.  This hotel has received AAA, TripAdvisor, and Highest Priority 
Club recognition. 
 
The Comfort Inn & Suites Branson Meadows sits on one of the highest points in Branson, offering a million-
dollar view of the Ozark area.  Guests enjoy the mountain lodge atmosphere that creates an experience 
unlike any other in Branson.  This hotel is also a six-time recipient of Choice Hotels International Hotel of the 
Year. 

Branson Lakes Area Lodging Association 
Branson Hotels Receive Awards from Best of the Ozarks 

Recently the Branson Lakes Area Lodging Association presented their annual awards at Chateau on the Lake.  
Awards were presented for the Hospitality Heroes in both front-of-the-house and back-of-the-house 
positions.  In addition, this was the first year for the Executive Director’s award. 
 
“It is a pleasure each year to recognize our industry’s best and brightest,” said Laurie Hayes, Executive 
Director for the Branson Lakes Area Lodging Association. 
 
The Heroes of Hospitality Program recognizes and honors outstanding employees that represent the highest 
level of service in hospitality.  Nominations are accepted throughout the year. 
 
Winning for back-of-the-house was Michael Woodruff, maintenance supervisor at the Wilderness Club at Big 
Cedar.  Heather Hobbs, front desk at the Hiltons of Branson, won the front-of-the-house category. 
 
Mayor Karen Best was in attendance and presented a mayoral declaration and the Executive Director’s award 
to Jay Wilson and the entire staff of Stone Castle Hotel and Conference Center for going above and beyond in 
the care of this summer’s flash flood victims’ families. 

Branson Lakes Area Lodging Association 
Annual Lodging Association Awards 
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St. Joseph Hotel Lodging Association 
The Special Olympics Visit St. Joseph, Missouri 

On March 16, 2018 the opening ceremony for the 
2018 State Indoor Games, hosted in the gymnasium of 
Bishop LeBlond High School in northern St. Joseph, 
began a weekend filled with fun and excitement for 
thousands of athletes. Special Olympics Missouri 
(SOMO) reports that over 1,100 basketball players and 
1,300 bowlers competed in the “largest State event 
[SOMO has] hosted in years”. The Special Olympics 
were founded in 1968 by Mrs. Eunice Kennedy Shriver, 
sister of late President John F. Kennedy. It only took 3 
years before Missouri Special Olympics incorporated in 
1971 in Joplin, MO later becoming SOMO and moving 
the state building to its current location in Jefferson 
City in 1989. This year marks 50 years for the Special 
Olympics and it is now a household name for most 
Americans. Lindsay Bernard, Visitor Relations Manager 
with the St. Joseph Convention and Visitors Bureau 
(CVB), describes the news of being selected to host the 
50th anniversary State Indoor Games as exciting. St. 
Joseph last hosted the State Indoor Games 13 years 
ago and it is something that the CVB and other 
organizations have been hoping to have return for 
some time. St. Joseph was awarded with this selection 
in 2017 for this year and the next 2 years as well. 
 
Eight different facilities were used to accommodate 
the games and ancillary events including 4 high 
schools, 2 bowling alleys, the St. Joseph Civic Arena 
and St. Joseph REC. “The event was well prepared and 
a lot of organizations met up to help make this 
flawless for these athletes,” says Brandon Wilson, 
President of the St. Joseph Hotel Lodging Association. 
He goes on to say “the town really opened their arms 

to the Special Olympics.” 22 different sponsors 
contributed to this event, from City of St. Joseph and 
the St. Joseph School District to local business leaders 
such as Hillyard and Triumph Foods. Mark Musso, 
President and CEO of SOMO, commented in a letter to 
the St. Joseph Newspress that these sponsors 
“supported us beyond our wildest dreams”. In addition 
to sponsors and the 602 coaches and chaperones 
more than 500 people volunteered to assist with the 
games. 
 
The State Indoor Games gave a lot back to St. Joseph 
as well. This event brought in $906,750 including 2,100 
room nights to St. Joseph. Aside from the economic 
value brought to St. Joseph, much more was given to 
this community than cannot be quantified. The 
Northwest Missouri Regional Office of SOMO, located 
in St. Joseph, had a unique opportunity for each of its 
athletes to present at the Opening Ceremony. Also, 
across the board, community members were inspired 
by the teamwork and sportsmanship of these athletes. 
Wilson recollects a young bowler named Rebecca 
enthusiastically telling him how she was going to win 
1st. According to Bernard, “This was the most 
rewarding event to be a part of.” Bernard goes on to 
describe how spectators and athletes alike would 
cheer and encourage all teams playing. “They’re all so 
kind, genuine and true.” 
Bernard also told us about the Healthy Athletes 
program that took place alongside the games. Healthy 
Athletes provides competitors with healthcare that 
they may not otherwise have easy access to. Bernard 
explained that this program offers care from head to 
toe, literally. Professionals aided in dentistry all the 
way down to podiatry. Over 80 physicals were 
provided to athletes through this program during this 
weekend alone.  
 
St. Joseph is certainly proud to be the home of the 
State Indoor Games for this year and years to come. 
“We’re really excited for next year” says Bernard, “I’m 
already getting calls from people volunteering [for 
2019].” Bernard feels that when March 28, 2019 
comes around and the Opening Ceremony begins 
again the Games Management team will be able to 
make this wonderful experience even better. 
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 Columbia Hospitality Association 
Much Needed Fieldhouse Approved 

Our speaker at the March meeting of Columbia 
Hospitality Association (CHA) was Mike Griggs, director 
of Columbia Parks and Recreation (P&R). He reported 
the good news that the city, after hearing arguments to 
the contrary, has decided to move forward with the 
submitted plan to build a $4 million sports fieldhouse at 
Perry Philips Park.  
 
Philips Park, named for a successful Columbia-based 
electrical contractor, was donated to the City by the Philips family. The area is located southeast of the 
intersection of Highway 63 South and Grindstone Parkway. The Philips Company, founded in 1934, is still in 
business, and remains a vital part of the community and surrounding area. 
 
The first phase of the 41,000 square foot building will include four hardwood courts which can accommodate 
a variety of sports and tournaments, with each court fitted with bleachers that could seat 70 to 90 
spectators. A front desk, concession area, restrooms and multipurpose rooms will also be part of the mix. 
This phase will be funded by the Park sales tax, Columbia Convention & Visitors Bureau and the Columbia 
Youth Basketball Association. 
 
One of the city’s most involved business professionals, Mike is a Columbia native. Growing up, his family 
owned and operated the historic restaurant, The Hathman House. After receiving his undergrad and graduate 
degrees in Recreation and Park Administration from Missouri, Mike became a firefighter for the city, retiring 
as a captain. He joined P&R in 1993, becoming director in 2013.  

Missouri Restaurant Association 
and 

Missouri Hotel & Lodging Association 
 

GOLF TOURNAMENT 
 

Monday, August 6, 2018 
The Lodge of Old Kinderhook 

Camdenton, Missouri 
 

Mark your calendar and watch your mail for further information. 
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Hotel Industry Fighting Back Against Airbnb 
Associations Lobbying State, Local Officials for Level Playing Field 
Stacy Ross 

 

Reprinted with permission from 
Missouri Meetings & Events Spring 
2018 magazine 
 
Airbnb and similar businesses 
continue to grow, their popularity 
with the public is causing heartburn 
for some in the hotel industry. 
 
Airbnb is the 800-pound gorilla of 
what the industry calls STRs or short-
term rentals. Other popular sites 
include Vacation Rentals by Owner 
(VRBO) and HomeAway, which are 
both owned by travel website 
Expedia. Flip Key is another STR 
service owned by Trip Advisor. 
 
Currently, STRs in Missouri are not 
regulated and generally don’t pay 
taxes. Because their ordinances 
don’t explicitly allow them, some 
municipalities consider STRs illegal. 
As their popularity grows, the hotel 
industry is fighting back. 
 
“Hotels have to follow all of the rules 
and regulations under the state 
statutes for a lodging establishment, 
said Trey Propes, president of the 
Missouri Hotel and Lodging 
Association. “Hotels have to follow 
safety ordinances. STRs have none to 
follow. Hotels have to have 
insurance that covers them and their 
guests.” 
 
Representatives of hotel associations 
throughout the state argue they just 
want to be on equal footing with 
STRs. 
 
“If you’re in the hotel business you 
have to pay the tax; you have to be 
inspected,” said Kurt Mayo of the 
Hotel and Lodging Association of 
Greater Kansas City. 

Tracy Kimberlin, president and CEO 
of the Springfield Convention and 
Visitors Bureau contends that STRs 
benefit from their marketing without 
contributing. “In effect, they live off 
of our efforts to drive tourists to our 
city,” Kimberlin said. “They reap the 
benefits of our efforts and do not 
have to pay the bills”. 
 
Wish granted, sort of 
As of Feb. 1, hoteliers got part of 
their wish: Airbnb voluntarily agreed 
to collect the state’s portion of 
Missouri’s sales tax, 4.2 percent. The 
company predicts the taxes it 
collects will total $1.1 million a year, 
statewide. It is now working on 
agreements with individual 
municipalities to collect their sales 
and other taxes, said Airbnb 
spokesman Ben Breit. 
 
“It will take time”, Breit said, 
“because the agreements have to be 
tailored to each local government. 

It’s really complicated in Missouri 
with so many different taxes.” 
 
One of those many taxes is the hotel 
and lodging taxes levied by 
municipalities including St. Louis 
(7.25 percent), and Kansas City (7.5 
percent). Hotel taxes pay for 
convention center bonds and 
tourism promotion. Kansas City has 
an additional $1.75 per night room 
fee that goes to payoff bonds for its 
Sprint Center arena. 
 
In St. Louis, the $21 million it 
collected in 2017 was divided 
between Explore St. Louis, the city’s 
convention and visitors commission, 
and the convention center, with a 
small portion going to the Regional 
Arts Commission. The $26 million 
generated by Kansas City’s hotel tax 
in 2017 was divvied up between 
Bartle Convention Center and 
tourism promotion. 
 
Breit said finding ways to collect and 
remit local taxes on behalf of the 
hosts is a critical part of the 
company’s public policy agenda. 
 
“Ultimately, the tax responsibility is 
there,” Breit said. “So any taxes that 
apply to short-term rentals we want 
to make sure our hosts are able to 
pay their fair share.” 
 
Do not speak of that which may not 
exist 
It’s the lack of transparency in the 
voluntary agreements between 
Airbnb and states that bothers Troy 
Flanagan of the American Hotel and 
Lodging Association. “Taxation on 
the ‘honor system’ is not something 
other businesses are offered by the 

(Continued on page 15) 

Components of retail sales tax that apply to  
lodging - St. Louis 

Missouri Sales Tax 4.225 

Board of Education 0.666 

General Fund 1.375 

Capital Fund 0.500 

Metro 1.000 

Metro Parks 0.288 

Local Parks 0.125 

Public Safety (Prop P) 0.500 

Economic Devel~ument 0.500 

Total State and Local Sales Tax 9.179 

  

Convention and Sports (Lodolnq) 3.500 

Convention and Tourism (Lodging) 3.750 

Total Convention &Tourism Tax 7.250 

  

Grand Total, Sales & Convention Taxes 16.429 

  

*Airbnb spokesperson said they  

SI. Louis as to when/if they will  

4.225 state tax  

Source: City of St. Louis Feb. 2018  
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state. It’s simply bad public policy,” 
Flanagan said in statement. 
 
Citing state law, the Missouri 
Department of Revenue won’t even 
confirm that an agreement exists. 
Airbnb put out a statement 
announcing the pact, but also 
declined to provide a copy of it. 
Jurisdictions around the country 
have entered into Voluntary 
Collection Agreements, Flanagan 
said. VCAs, as they’re known, inhibit 
oversight and limit the information 
provided to states, impeding their 
ability to verify tax and regulatory 
compliance, according to the AHLA’s 
analysis. 
 
Although the city of St. Louis’ License 
Collectors Office says it is authorized 
to collect the hotel tax from STRs, 
others throughout the state, 
including city of Kansas City 
spokesman Chris Hernandez, said 
state law prohibits them from doing 
so. The problem, they say, is the 
1980 amendment to the Missouri 
Constitution known as the Hancock 
Amendment. It forbids taxing a 
person or entity that has not been 
previously taxed  
without new legislation and voter 
approval. In this case, the legislation 
would have to tweak the definition 
of a hotel so that it includes STRs, 
and thus subjects them to local hotel 
taxes. 
 
“The state has defined a lodging 
establishment as a ‘hotel, motel or 
tourist court ... having more than 
eight bedrooms,’” Hernandez said. 
“The home-sharing industry 
currently does not fall within those 
definitions. 
 
According to Propes, proposals are 

circulating in the capital to address 
the issue. “I don’t believe there’s a 
set of legislation that everyone can 
agree on,” he said. His board at the 
state lodging association has 
identified four components any 
legislation must facilitate: equal 
regulation and licensing, equal health 
and safety requirements, equal 
taxation, and local control. 
 
Propes is concerned about local 
control after a bill introduced in the 
legislature last year would have kept 
municipalities from banning STRs. 
The bill some referred to as “the 
Expedia Bill” did not pass. 
 
Balancing act 
While they wait for action to address 
taxes at the state level, cities are 
moving forward with developing 
regulations. Kansas City has been 
examining the issue for more than 
two years. A proposed ordinance 
would impose restrictions on where 
short-term rentals could be located 
and require owners to get licensed 
and obtain permits. 
 
“If taxation passes at the state and 
the city votes for it, the money 
would help enforce regulations,” said 
Scott Taylor, Kansas City Zoning 
Commission chair and city 
councilman, at a recent hearing on 
the matter. 
 
The many comments the zoning 
commission heard that day illustrate 
the balancing act cities face in 
regulating STRs. Most were from 
Airbnb owners insisting that any new 
regulations not limit their ability to 
maintain their businesses. Others 
came from nearby residents mainly 
concerned with noise and bad 
behavior. 

Jack Coatar is an alderman 
representing St. Louis’s 7th Ward, 
which includes the trendy Soulard 
neighborhood and parts of 
downtown. He said the St. Louis 
Board of Aldermen is also 
considering legislation. 
 
He sees both sides of the issue. His 
ward includes short-term rentals, 
traditional Bed and Breakfasts, and 
hotels that cater to conventions and 
conferences. He knows several 
people who operate Airbnbs. 
 
“Most of them have said they’d be 
willing to pay some taxes,” Coatar 
said. 
 
However, he sees the issue of 
regulation a little differently than 
industry representatives. “I don’t 
think the regulations should be the 
same,” Coatar said. “In some cases 
we’re talking about a single room.” 
 
Surprisingly, he hasn’t heard 
complaints from hotels, Coatar said, 
but hears them from Bed and 
Breakfast owners. “B and Bs have a 
ton of onerous regulations,” Coatar 
said. “They pay hotel tax and have to 
go through a petition process in 
order to open that doesn’t apply to 
Airbnb.” 
 
In the end, industry representatives 
acknowledge short-term rentals are 
here to stay. “As far as we’re 
concerned we welcome the 
competition,” said Mayo. “We don’t 
want to be the bad guys. We just 
want a level playing field.” 
 
Stacy Ross is a freelance writer from 
St. Louis 
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Become a Missouri Hotel and Lodging Association “Certified Green” Hotel and receive these 
benefits: 
 MH&LA’s Certified Green Certificate to display at your property or a plaque with yearly applique for an 

additional cost. 
 Knowing that your business is doing what it can to be more environmentally sustainable in your 

community. 
 Allowing the MH&LA and its associates to let your guests know that you are committed to protecting the 

environment. 
 Listed on the MH&LA website under Certified Green Hotels. 
 Approved use of our yearly logo on your website, printed material, email or digital documents and other 

media forms. 
 Preferred status with companies looking for Corporate Responsibility and Green Hotels. 
 

How the program works: 
1. Complete the Certified Green Self-Certification Workbook by checking off all of the initiatives that your 

facility is currently undertaking. If you need assistance filling out the workbook, please call the Missouri 
Hotel and Lodging Association at 573-636-2107 or Sandra@lodgingmissouri.com. Also, please visit the 
MHLA’s webpage at www.lodgingmissouri.com and click on the Certified Green Logo for more information 
and resources. (Please understand that it is not necessary to complete all of the items in the workbook to become a Certified 

Green Hotel; the workbook is a comprehensive list of the many different ways to generate points. Employing all of the initiatives 
in this workbook is unrealistic, so please use the ones that you have not yet implemented as recommendations.)  

2. Calculate your estimated score by adding up all of the checked boxes. 
3. Submit completed cover sheet and workbook to MHLA as instructed on the following page. 
4. Your workbook will be reviewed and receive a final score by the Executive Director of MH&L. You need to 

include a check or Credit Card information to cover the following schedule of fees. 

5. A Certified Green independent inspector may randomly select businesses for verification appointments 
throughout the year. These visits will be scheduled and not “unannounced”. Visits may require the 
independent inspector to spend the night to review management and staff activities. Participating 
businesses agree as part of the program to provide one night’s lodging in a standard non smoking room for 
this purpose at no cost to the inspector or MHLA. A Reservation confirmation number should be provided 
at the time the visit is scheduled. Inspectors will not visit the business more than once during a certification 
period, unless requested by the business or to certify a hotel that did not qualify on the first inspection. 

6. Upon final scoring of the workbook, you will receive an official letter detailing your point total. If your 
business scores 100 points, your business qualifies for the certification of “Certified 
Green” from MH&LA. In addition, you will receive a certificate suitable for public display 
of your designation as a Certified Green Lodging Participant. 

Certified Green Lodging Program 

HEADS ‘N BEDS 

    Initial Certification .................................................................................................... $150.00 
    Optional customized Certified Green Plaque .............................................................. $100.00 
    Yearly recertification (Includes yearly faceplate for Plaque) ...................................... $100.00 
      (Listing on the MHLA website to confirm your hotels status and access to the Yearly digital logo for your hotel use.) 

mailto:Sandra@lodgingmissouri.com
http://www.lodgingmissouri.com/
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Advertising Rates 
 
 

Website Advertising 
ALLIED SPOTLIGHT............................................................................................................ $100.00 
This ad will rotate and feature a different Allied Member on each rotation. 
 
LOGO LINKS  ........................................................................................................ $250.00/yearly 
This will be a logo of your property that will link to your website and will appear on the Primary 
MHLA webpage. 
 
SET UP CHARGES 

Spot:   Static - $80.00  Animated - $125.00 
Logo Links: Static - $50.00  Animated - $75.00 

 
Newsletter Advertising 

FULL PAGE (7.5” X 10”) ................................................................................. $400.00 single issue 
HALF PAGE (7.5” X 5”) .................................................................................. $200.00 single issue 
QUARTER PAGE (3.75” X 5”) .......................................................................... $100.00 single issue 

 
Other 

CONSTANT CONTACT BLAST ................................................................................................. $50.00 
Send us your information and we will blast it to the membership. 

 
 

Contact Information 
COMPANY _______________________________________________________________________ 
CONTACT ________________________________________________________________________ 
ADDRESS ________________________________________________________________________ 
PHONE _____________________________ EMAIL _______________________________________ 
NUMBER OF ADS AND TYPE ___________________________________________________________ 
 
Remember that you will reach a growing number of internet users when you place your ad on 
the MHLA website. These ads are designed to grab attention and help direct traffic to your 
website.  
 
For more information or current availability call the MHLA office at 573-636-2107. 
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CONTACT US 
MHLA 
722 E. Capitol Avenue 
Jefferson City, MO 65101 
573.636-2107 
Fax: 573-635-7823 
sandra@lodgingmissouri.com 
www.lodgingmissouri.com 
 

CALENDAR OF EVENTS 

February 21, 2018 
Workshop & Board Meeting 
Jefferson City 
 
February 22, 2018 
Capitol Days/Pancake Breakfast 
Jefferson City 
 
May 10, 2018  
Board Meeting 
MHLA Office, Jefferson City 
 
August 6, 2018 
Annual Meeting 
Old Kinderhook, Camdenton 
 
September 25-27 
Governor’s Conference on Tourism 
St. Charles Convention Center 
St. Charles, MO 
 

MISSION STATEMENT 
The Missouri Hotel & Lodging 
Association exists to serve and 
unite representatives of the 
lodging industry in Missouri for 
the promotion and protection of 
their common interests. MHLA’s 
mission is to establish member 
properties as the preferred 
lodging properties of choice in 
Missouri through enhanced 
marketing efforts and the 
highest standards of 
professionalism. 
 

NEWSLETTER 
SUBMISSIONS 
Send all newsletter submissions 
to sandra@lodgingmissouri.com 

PRESIDENT 
Trey Propes, Director of Operations 
Ehrhardt Hotels 
3514 Amazonas Drive 
Jefferson City, MO 65109 
treypropes@gmail.com 
573.230.3825 ~ Cell: 573-230-3825 
 

PRESIDENT-ELECT 
VACANT 
 

TREASURER 
Pete Hall, General Manager 
John Q. Hammons Hotels-Joplin 
3128 E. Hammons Blvd. 
Joplin, MO 64804 
pete.hall@jqh.com 
417.782.0908 ~ Fax: 417.782.0995 
 

IMMEDIATE PAST PRESIDENT 
Greg Walker, Owner    
La Quinta Inn South  
2535 S Campbell Avenue 
Springfield,  MO 65807  
gwalker@walkerhg.com       
417.890.6060 ~ Fax: 418.881.2397  
 

BOARD MEMBERS 
Steve Ehrhardt, Owner 
Ehrhardt Properties 
103 St. Robert Blvd. 
St. Robert, MO 65584 
steve@fortwoodhotels.com 
417.353.0694 ~ 573.336.2939 
 
Marcy Camburako, 
Midwest Regional Director of Operations 
Hulsing Hotels 
4011 Blue Ridge Cutoff 
Kansas City, MO 64136 
mcamburako@hulsinghotels.com 
816-353-5300 
 
Gail Myer, Vice President of Operations 
Myer Hotels 
203 A. South Wildwood Drive 
Branson, MO 65616 
gail@myerhotels.com 
417-339-4024 ~ Fax: 417-339-2997 
 
Cynthia Pistilli Savage, Vice President 
Raphael Hotel Group 
200 West 12th Street 
Kansas City, MO 64105 
csavage@raphaelgrp.com 
816.421.6100 

BOARD MEMBERS CONTINUED 
Nicole Kever Torres, Director of Sales 
Camden on the Lake Resort 
2359 Bittersweet Road 
Lake Ozark, MO 65049 
Nicole@camdenonthelake.com 
573-365-5620 
 
Erik Uberroth 
Drury Hotels 
906 Wilderness Way Drive 
Eureka, MO 63025 
Erik.uberroth@druryhotels.com 
314-459-0947 ~ Cell: 314-459-0947 
 

ALLIED BOARD MEMBERS 
Diane Gillespie, Executive Director  
Jefferson City CVB  
700 E. Capitol Avenue  
Jefferson City, MO 65101  
diane@visitjeffersoncity.com       
573.632.2820 ~ Fax: 573.638.4892  
 
M. Tyler Morgan, President 
Tilton Thomas & Morgan, Inc 
1802 Union 
St. Joseph, MO 64501 
tmorgan@ttminsurance.com 
816.233.0266 ~ Fax: 816.233.9582 
 
Anthony Tindall 
ServiceMaster Restoration 
1226 E. Division 
Springfield, MO 65803 
sales@smclean.com 
417.888.8111 
 

STAFF 
Sandra Boeckman, Executive Director 
Missouri Hotel & Lodging Association  
722 E Capitol Avenue  
Jefferson City, MO 65101  
Sandra@lodgingmissouri.com       
573.636.2107 ~ Fax: 573.635.7823  
 
Jorgen Schlemeier,  
Governmental Consultant 
Gamble & Schlemeier  
PO Box 1865  
Jefferson City, MO 65102  
jorgen@molobby.com       
573.634.4876 ~ Fax: 573.635.6258 

BOARD OF DIRECTORS 

mailto:gwalker%40walkerhg.com
mailto:diane%40visitjeffersoncity.com
mailto:tmorgan@ttminsurance.com
mailto:cindy%40lodgingmissouri.com
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