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Missouri's Hotel Industry,
by the Numbers

Industry Snapshot in Missouri

HOTEL GUEST SPENDING IN PROPERTIES IN MO (NUMBER HOTEL GUESTROOMS IN MO
MO OF HOTEL) (NUMBER OF ROOMS)
$7 billion 1.115 101,635
SHARE OF TOTAL JOBS TOTAL TAXES PER STATE AND LOCAL TAXES
SUPPORTED BY HOTEL HOUSEHOLD IN MO ($ PER PER HOUSEHOLD IN MO ($
INDUSTRY IN MO HOUSEHOLD) PER HOUSEHOLD)
0,
3.4% $1033.2 $552

Total Hotel Industry Impact in Missouri

BUSINESS SALES IN WAGES AND EMPLOYMENT IN GROSS DOMESTIC
MO (OUTPUT) SALARIES IN MO MO (NUMBER OF PRODUCT IN MO
17 $5 billion JOBS) $8
billion 125,922 billion
TOTAL TAXES IN MO MO STATE AND TAXES ON LODGING FEDERAL TAXES IN
$2 LOCAL TAXES IN MO MO
billion $1 billion $263 $1 billion
million
Includes direct and indirect impacts.

Direct Hotel Industry Impact in Missouri

BUSINESS SALES IN WAGES AND EMPLOYMENT IN GROSS DOMESTIC
MO (OUTPUT) SALARIES IN MO MO (NUMBER OF PRODUCT IN MO
$8 $2 JOBS) $3 billion
billion billion 70.979
TOTAL TAXES IN MO MO STATE AND LOCAL FEDERAL TAXES IN MO
$1 billion RAEES $504 million
$960 million

Direct spending and revenues.
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2018 Legislative Action Summit

Promoting International Travel

Travel and tourism are critical drivers of the U.S. economy,
generating $2.3 trillion in economic output and supporting
one in nine American jobs. The hotel industry has been a
bright spot in job growth, leading the nation’s economic
resurgence and improving the employment landscape.
While global travel is growing, the U.S. share of the
international travel market has declined since 2015, costing
a potential 100,000 new jobs and an additional $32 billion
in spending by international visitors. The U.S. can facilitate
and encourage international visitors while keeping a strong
commitment to security. The lodging industry supports a
welcoming message to the world and policies that strike the
appropriate balance between security and travel.

Call to Action: Support Brand USA

Congress recognized the importance of international visitors
to the U.S. when it created Brand USA, a public-private
partnership that promotes America as the best destination
for international visitors. It's been an unqualified success—
welcoming international travelers, generating American jobs
and enhancing America’s image abroad—at NO expense
to American taxpayers.

But the future of Brand USA is in jeopardy as it needs

to be reauthorized by 2020. To complicate matters, in
the recent budget deal passed by Congress, the visa
fees levied on visitors that help fund Brand USA were
diverted. As a result, under Congressional budget rules,
reauthorizing Brand USA would be deemed as increasing
the national deficit unless Congress offsets its cost with a
revenue increase or a spending cut elsewhere. Congress
must reauthorize this vital program and provide a
stable funding stream to ensure it can keep fighting
for America’s share of global travel dollars.

Call to Action: Cosponsor the JOLT Act
(H.R. 6618)

Please cosponsor the Jobs Originating through
Launching Travel (JOLT) Act sponsored by Representatives
Quigley (IL-5) and Rice (SC-7). The JOLT Act is designed to
enhance America’s global economic competitiveness and
strengthen national security by modernizing the Visa Waiver
Program (VWP). The VWP facilitates streamlined travel into
the United States for pre-approved travelers from member
countries. Expanding the VWP will support the U.S. hotel
industry, create American jobs, and bring more international
tourism dollars to the U.S., while simultaneously bolstering
homeland security and counterterrorism efforts.

GENERATING TOURISM DOLLARS:

From 2013 to 2016, Brand USA generated
$13.6 billion in international visitor spending,
with a total economic impact of $29.5 billion.

RETURN ON INVESTMENT:

For every $1 spent on marketing, it returns
an average of $29 to the U.S. economy—
and it doesn’t cost taxpayers a dime.

Oxford Economics analysis on behalf of U.S. Travel Association




HEADS®IBEDS

antall  AAROA.

2018 Legislative Action Summit

Protect Consumers from Online Booking Scams

Most consumers in the United States search at least seven to
ten websites before booking a hotel reservation. As a result
of this elevated volume of traffic to hotel and travel websites,
it has become common for third-party online booking sites
to piggy-back on legitimate hotels and try to mislead and
scam consumers. These rogue sites trick guests by mirroring
the look and feel of the genuine hotel website — using
copyrighted images, trademarked logos and many times,
even similar URLs — to deceive consumers. Last year, there
were an estimated 55 million fraudulent and misleading
online hotel bookings.

From desktop computers, to mobile phones, to
smartwatches, evolving technologies impact how guests
book hotel rooms. The lodging industry works hard to
ensure choice, transparency, and confidence for consumers

during the reservation process. As more channels and new
players enter the digital marketplace, the industry proactively
educates customers on how to protect their reservations and
ensure their experiences meet their expectations.

Call to Action: Cosponsor the Stop Online
Booking Scams Act (S. 1164 and H.R. 2495)

Senators Daines (R-MT), Nelson (D-FL), Fischer (R-NE), and
Klobuchar (D-MN), and Representatives Frankel (FL-21), Ros-
Lehtinen (FL-27), and Welch (VT) sponsored this bipartisan
legislation. It is designed to protect consumers from

online hotel booking scams by prohibiting websites from
misleading customers into believing they are affiliated with
the actual hotel property. The bill also requires a website to
prominently display its true identity on its homepage.

ONLINE BOOKING SCAMS: CONSUMER IMPACT

Nearly one in four consumers (23%) reported that they were
misled by third-party travel resellers online or over the phone
in 2017. In total, these fraudulent and misleading practices
affected 28.5 million hotel stays and $5.2 billion in hotel
booking transactions.

Of travelers who reported being misled:

Morning Consult (2018)
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2018 Legislative Action Summit

Tax Reform Boosts Job Creation
and Business Development

The Tax Cuts and Jobs Act sparked business development
in the lodging industry by lowering individual and corporate
tax rates, creating a twenty percent deduction for pass-
throughs, preserving like-kind exchanges, and creating more
discretionary income for families and businesses enabling
more Americans to travel. Hoteliers across America have
welcomed the changes to the tax code and are capitalizing
on their savings by increasing employee wages, enhancing
benefits, creating new jobs, making capital improvements,
and developing new properties. Unfortunately, many of

the provisions that are helping America’s small businesses
contribute to record economic growth are set to expire in
2025.

Call to Action: Make the Tax Cuts Permanent

Consumer and business confidence and optimism are
breaking records in part because of the tax reform
legislation Congress passed in 2017. Unemployment rates
are reaching record lows, and GDP growth is exceeding
most expectations. In the lodging industry, occupancy rates
are at their highest point in thirty years, hotel revenues

and average daily rates' continue to rise, and domestic
travel has expanded for 102 consecutive months.? For
America’s hoteliers, tax reform has been an important
catalyst for positive economic development. To continue to
grow their businesses, create jobs, and invest in their local
communities, lodging leaders need certainty. Congress
must permanently extend the deductions for small
businesses and the lower rates for individuals to
capitalize on the current economic momentum in the
industry.

Create More Career
Opportunities in Hospitality

As the economy continues to blossom, hoteliers are eager
to expand their businesses, create new jobs, and reinvest
in their companies. However, it is becoming increasingly
difficult to find qualified and available employees. In June,
the Department of Labor announced that for the first time
on record, job openings exceeded the number of job
seekers. A recent survey of hoteliers found that nearly 90%
of employers reported job openings at their hotels. While
they may have the capital and opportunity to grow and
expand their businesses, the increasingly tight labor market
is hindering growth potential.

Fortunately, Congress and the Administration have taken
actions to address this problem. In 2017, the President
signed an Executive Order designed to reduce the
regulatory burden on apprenticeship programs and increase
the prominence and availability of apprenticeship programs
in non-traditional industries such as hospitality. In July 2018,
Senator Alexander (R-TN) and Representatives Thompson
(PA-05) and Krishnamoorthi (IL-08) led the efforts to pass the
Strengthening Career and Technical Education Act for the
21st Century. This law provides critical funding for career and
technical education, encourages young workers to pursue
in-demand jobs, and establishes performance benchmarks
to ensure the program meets its intended goals.

Call to Action: Support Innovative Career
Development and Apprenticeship Programs

The lodging industry provides opportunities not simply

for jobs, but lifelong careers. We urge you to support
proposals to increase technical education opportunities,
apprenticeships, tax incentives, financial assistance for
worker education and training, and other ideas that
demonstrate considerable potential to address the qualified
workforce shortage.

1. http://www.marcusmillichap.com/research/researchreports/reports/2018/06/26/national-hospitality-research-report
2. https://www.ustravel.org/system/files/media_root/document/Research_Travel-Trends-Index.pdf
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Achieve GREA' PROFITS by
utility and telecommunication

The Eric Ryan Corporation was founded in 1990 with
the knowledge that businesses, both large and small,

were overpaying on their utility and telecommunications

billings. The intent of the newly found corporation
was recovering overspent dollars on utility and
telecommunications billings and providing the service
on a contingency or shared
savings basis. The startup

was fueled as a result of the
founder and CEOQ’s experience
with past employers and with
managing fortune 500 firms
utility and telecommunications
spend. As the business grew,
ERC evolved into a full service
utility and telecommunications
consulting firm and is one of
the largest providers in the
country. ERC has established
itself as a leader in both industries and has become one

of the most respected and sought after consulting firms in

the country.

The reason why Eric Ryan Corporation is so unique
and highly successful is that our corporation created a
combination of services specializing in the utility and
telecommunications sectors of the business market
that are all aimed at improving the bottom line of your
business. This blend of services, combined with business
professionals who are experts in their field, have made
Eric Ryan Corporation a leader in both the utility and
telecommunications consulting industries. Eric Ryan
Corporation provides a flexible fee schedule for our
clients that is designed to meet their business needs
and financial model. We offer a shared savings option
for those that prefer incentive driven audits as well as
monthly or one-time fee audit arrangement for those
clients who prefer outsourcing services whose fees are
predictable and can be budgeted.

Utility Bill Auditing
Utility Bill Management
Energy Procurement
EnergyCAP® Software Management
Energy Services
Telecommunications Bill Auditing
Telecommunications Bill Management
Telecommunications Pricing
Telecommunications Help Desk
Telecommunications New Construction
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